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Quantified Outputs

2024-2025

Direct Services and Support

Over the year, Centraide supported more than 375 agencies and projects,
which together delivered thousands of daily meals, social inclusion activities,
and emergency support services to vulnerable populations. The 375 agencies
supported by Centraide reach nearly 800,000 people annually in the Greater
Montreal area.

Additional funding was provided, including:

o $972,270 for homelessness services (a 31% increase compared to 2023-
2024)

o $429,937 for Indigenous agencies (a 57% increase compared to 2023-
2024), expanding culturally appropriate and emergency services in
response to growing need.

Centraide continues its significant financial support, contributing over $1
million toward services for asylum seekers, people without status, and
those temporarily residing in Canada, including temporary workers.

Housing agencies supported by Centraide assist 50,000 tenants each year in
defending their rights when facing housing issues such as unjustified rent
increases, evictions, or unsanitary living conditions.

An additional $586,595 (a 20% increase compared to 2023-2024) was allocated
to agencies that work in housing. This increase aims to support initiatives that
promote access to decent and affordable housing and to reduce the risks of
homelessness given the housing crisis and significant pressure on the rental
market.
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Centraide financially supported 63 community agencies and projects with a
total of nearly $5.7 million in Greater Montreal to provide food security for
thousands of vulnerable people. The organization aim to improve food self-
sufficiency while working toward sustainable development and fighting poverty.
This annual investment makes Centraide one of the largest food security
funders in Greater Montreal, second only to governments funding.

Centraide invested $3.3 million in 28 agencies that specifically support women
and their loved ones, who are more at risk of exclusion and poverty. These
agencies specifically aim to assist vulnerable women in various aspects of their
lives, with the goal of improving their living conditions, breaking their social
isolation, and promoting autonomy. These agencies reach nearly 60,000
women.

Supporting Community Agencies and Capacity Building

Centraide provided 500 hours of personalized digital transformation support to
78 agencies and awarded 332 grants through the DATAide initiative.

Centraide helped 43 agencies strengthen their strategic planning and
governance and supported 10 mutualization projects involving 40 partner
organizations to pool resources and improve service delivery.

A total of 203 community agencies received 6,698 hours of support and training
to strengthen their organizational capacity and leadership in carrying out their
mission and responding to the community needs.
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Strengthening Neighbourhoods and Collective Action

- Centraide invested $3.8 million across 31 neighbourhoods through the
Collective Impact Project to advance local priorities such as food security,
housing, and service accessibility.

- Centraide increased funding to Montreal neighbourhood roundtables by 47%
(compared to 2023-2024), through the IMSDSL, empowering them to lead local
collective actions. Additionally, it launched a $1-million South Shore Collective
Action Fund to support new local projects to reduce poverty.
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